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0poBbIMU pecypcamu Ha OCHOe UsMepuMblx nokazameneli desmeasrocmu. TIpouseodumens-
HOCmb mpyoa — 00UH U3 KAI04esbix nokazamenell sgpgekmugHocmu mpyoa opeanu3ayuu,
obecneuusaroujeli ee nocmynamensHoe paseumue. Hccaedosanus ocyuecmensanicy ¢ 0nopoii
Ha obujeHayuHble Memodbl AHAAU3A U CUHME3A, N102UYECK020 AHANU3A, COYUON0LUMECKO20
onpoca. B cmamove nposodumcs ananuz pakmopos, 6AusOUUX HA NPOU3EOOUMENBHOCHTb
mpyoa compyOHuK08 meOuyuHckoil opearnuzayuu. Tloayuena evicokas oueHKa yposHs npo-
u3600umenvHocmu mpyoa compyOHUKO08, 8bisi6AeHA 83AUMOCE:3b PUHAHCOBOI YCMOUYUBO-
cmu yupexcoenus u pabomol 8 ycaogusx nandemuu. Hauboaee 3nauumvle pakmopot, éau-
Aujue Ha NPOU3B00UMeNbHOCMYb mMpyda: HaAuHUe CUCIEeMbl CUMYAUPOBAHUS NePCOHANA
(75%, p = 0,028), yposenb mamepuanvho-mexnuueckoeo obecneernus (74%, p = 0,05), mo-
PAAbHO-NCUXO0N02UMecK Ul Kaumam 6 Koanekmuse (64%, p = 0,007) u ycaosus mpyda (63%,
p = 0,26). lloxazano, umo Komgopmuwie ycaosus mpyoa, 61a20npusmublil MOPAAbHO-NCU-
X0A02UHMeCKUI KAUMAM, YPOBeHb MaAMePUANbHO-MEeXHUYeCcK020 obecneuerus, peeyispHoe no-
eblUeHUe KGANUDUKAYUY U HAAUUUEe CUCeMbl MEHeONCMEHMA Kauecmea co30arm YCa08usl
04151 NOBbIWEHUS NPOU3BOOUMENLHOCIU MPYOa PAOOMHUKO0E8 30pA600XPAHEHUS.

Kiouessbie ciioBa: TIPOU3BOAUTCIBHOCTL TPpyAa, MEAMIIMHCKAA IMMOMOIIb, IIEPCOHAJ,
TPYAOBBIC PECYPCHI, CUCTEMA MECHEIPKMEHTA Ka4y€CTBa, 31PaBOOXPAaHECHUE.

Luruposats ctathio: [lomncyiiko, A. H., bauuna, E. A., Makapos, C. A., Mopo3soBa, E. A., &
ApramoHoBa, I'. B. (2022). ®akTopbl IPOM3BOAUTEILHOCTH TPY/ia pAOOTHUKOB MEIULIMHCKOM Op-
raHU3alnK Kapauoaorudeckoro npobuisi. Becmuuk Mockosckoeo ynusepcumema. Cepus 6. Ixo-
Homuka, (3), 160—176. https://doi.org/10.38050/01300105202239.
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FACTORS OF LABOR PRODUCTIVITY
OF EMPLOYEES OF A CARDIOLOGY
MEDICAL ORGANIZATION

The search for resources to increase labor productivity is associated with a theoretical
analysis of conditions and factors. This problem is particularly acute in the context of the
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fight against the SARS-CoV-2 pandemic; issues of rational management of human resources

are coming to the fore. Labor productivity is one of the key indicators organization’s labor
efficiency. The research was carried out based on general scientific methods analysis
and synthesis, logical analysis, and sociological survey. The article analyzes the factors
affecting the labor productivity of employee’s medical organization. A high assessment of the
level of employee productivity was obtained, the relationship between the financial stability
of the institution and work in a pandemic was revealed. The most significant factors affecting
labor productivity are the availability of a personnel incentive system (75%, p = 0.028),
the level of material and technical support (74%, p = 0.05), the moral and psychological
climate in the team (64%, p = 0.007) and working conditions (63%, p = 0.26). It is proved
those comfortable working conditions, a favorable moral and psychological climate, the level
of material and technical support, regular professional development and the availability
of a quality management system create conditions for improving the productivity of health
workers.

Keywords: labor productivity, medical help, personnel, human resources, quality
management system, healthcare.
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BBenenne

Tema HacTOsIIETO UCCIe0BaHNsI, 0003HAYeHHAsI B 3ar0JIOBKE CTaThU,
OTpaxXaeT OJHY M3 aKTyaJbHBIX MPOOJIEM COBPEMEHHON COLMATIbHO-39KOHO-
MMYECKOM MBICIIM, KOTOPasi HEOMHOKPATHO OKa3blBaJIaCch B IIEHTPE HayYHBIX
TIHCKYCCHIT He TOJIbKO OPraHM3aTOPOB 3IPAaBOOXPAHEHUSI, HO I 9KOHOMUCTOB,
COILIMOJI0TOB. Bompockl moucka pecypcoB MOBBIIIEHUS TPOU3BOIUTEIBHO-
ctu Tpyaa (I1T) comnpsikeHBI ¢ TEOPETUUESCKUM aHAJIM30M YCJIOBUI 1 dak-
TOPOB, KOTOPBIEC TIPSIMO MJIM KOCBEHHO BJIUSIOT Ha ee 3HaueHUsI. OcoOeHHO
OCTpO JaHHas MpodJieMa 3BYUYUT B YCIOBUIX O0PHOKI ¢ maHmemMueir SARS-
CoV-2, xorga Ha IepeaHUi TUIaH BEIABUTAIOTCSI BOIIPOCHI PAllMOHAIBEHOTO
VIIpaBJICHUSI KaIpOBBIMU pecypcaMM Ha OCHOBE M3MEPUMEBIX ITOKa3aTesei
NESTETbHOCTH.

ITpon3BOIUTEILHOCTD TPyda — OJWH U3 KJIIOUYEBBIX MOKa3areneil adhdex-
TUBHOCTH TpYyJla OpraHu3aluu, o0ecreunBaoIeil e MOCTynaTeIbHOE Pa3Bu-
THe. B CBA3M ¢ 3TUM aBTOPBI HACTOSIIETO UCCAEIOBAHUS COTIACHBI C YTBEPX-
JIEHUEM, YTO POCT AAHHOTO IToKa3aTesis B JIIoOOH OTpaciu MOJOXUTEIbHBIM
00pa3oM CcKas3bIBaeTCs Ha MIEPCOHAJIE, KanuTaje, TPOU3BOAMMOI ITPOAYKIIUH,
MOBBIIIIEHUY KOHKYPEHTOCTIOCOOHOCTH (JIyTueHko u np., 2019).

CHUMBOJIMYHO, YTO Ha nepBoM (eaepaabHoM dopyme «[IpomsBoguTennb-
HocTb 360», rae obcyxmaauchk Borpock! nmoseienns I1T, orpacib 31paBoox-
paHEeHMSI BMECTE C TOCYIapCTBEHHBIM YIIPaBICHUEM, IIPOMBIIIJICHHOCTBIO,
CTPOUTEILCTBOM, 00pa30BaHNEM M COLIMATBHOM 3allIUTOM OblIa Ha3BaHa B Ka-
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YyecTBe NMpropuTeTHoit'. CiienoBaTebHO, N3y4eHKe (haKTOPOB, KOTOPBIE 3TOMY
CIOCOOCTBYIOT, — TEOPETUYECKU LIEHHAS Y MTPAKTUYECKU 3HAUMMast 3ajaya.

He yray6asisicb B IMCKYCCHUIO O CIOXHOCTU OTpeNeSieHUs KaTeropuu
IIT npruMeHUTENBHO K OTPACIU 3APaBOOXPAHEHMS, B pAMKAaX HACTOSIIIETO UC-
cjenoBaHus OyIeT UCTIOJIb30BAHO aBTOPCKOE OMpeneeHre MPOU3BOIUTEb-
HOCTHU TpyAa, KOTOpPOe OTpaxaeT 0COOEHHOCTU €ro MPUMEHEHMSI B OTpaciu
3npaBooxpaHeHMST: «O0beM METUIIMHCKUX YCIYT, OKa3hIBAEMBIX B CIUHUILY
BPEMEHU C YIETOM PECYPCHBIX OTpaHWUYCHUI, CYIIEeCTBYIOIICH MH(pPACTPyK-
TYpHI, YCIOBUIL paboueil cpelibl, MPUMEHSIeMbIX YIIpaBIeHUYECKUX TEXHOJIOTU,
TpeOOBaHMI K KaYeCTBY M 0€30MaCHOCTU MEIULIMHCKON NesITeIbHOCTH, HOP-
MMPOBaHMS TPyIa MEAULIMHCKUX PAOOTHUKOB, a TAKXKE MX IICUXO(DU3MUECKOTO
cocrostHus» (ITomcyiiko u ap., 2021a).

CuuraeM, YTO YHUBEPCAIBHOCTD JAHHOT'O OMpeAeSIeHUS IT03BOJISIET IpUMe-
HSITh JAHHBI MTOKa3aTesIb 11 BceX MpodeCcCUOHaANIbHBIX KATETOpUil MeIULIMH-
ckoii opranuzauuu. CylecTByeT MHEHUE, YTO ITPU U3YYEHUM JIIOOOTO SKOHOMU--
4eCcKOro 00bekTa He0OX0AUMO YUMTHIBATh BJIMSHUE KaK BHELIHUX, TaK U BHY-
TpuaKoHoMUUeckux akropoB (Kpemisikosa, 2018; Yekynnosa u ap., 2016),
B CBSI3M C 4eM Ioj ¢akTopamu, BausommumMu Ha 1T, aBTopaMu HaCTOSILLIETO
HCCIIeI0BaHMS TOHUMAIOTCSl BHEIITHUE OOCTOSITEIbCTBA U MPUYMHBI, KOTOPbIE
Bo3aeicTBYIOT Ha nokasatenu I1T nepconana.

B HacTosi111ee BpeMsl B 0Te4eCTBEHHBIX YO IMKALIMSIX MPeaCTaBlIeH O0IIMp-
HBI MaTepuall, CBSI3aHHBIN C U3yYeHUEM (DaKTOPOB, BAUSIONINX HA U3MEHE-
nue I1T nepcoHasa B oTpaciisix peaJbHOI0 CEKTOpa 3KOHOMUKHU Y HEKOTOPBIX
HaIpaBJIeHUSIX COLMAaJIbHOM c(ephl, 1 OMHOBpeMEHHO HabomaeTcs aedu-
LIMT TIPUKJIATHBIX MCCAENOBaHUI JAHHOTO BOIIPOca MPUMEHUTEIbLHO K 00J1a-
CTHU 3apaBOOXpaHeHUsI. B 3TOM BUASTCS HayyHast HOBM3HA HACTOsIIEH pabOThI
U ee MpakTuyeckas lieHHOCTh. CunTaeM, YTo JaHHOE UCCIE0BaHUE SIBIISIETCS
OJIHUM 13 HEMHOTOUYHCIEHHBIX PYCCKOSI3bIYHBIX UCTOUHUKOB, MTOCBSIILIEHHBIX
U3YYEHUIO BIUSHUS (DAKTOPOB Ha MOKa3aTeu MPOU3BOAUTEILHOCTU TPyIa
nepcoHaia MEIULIMHCKON OpraHu3aluu.

Lenbio nccaemoBaHus SIBIIIeTCS aHAMN3 (DAKTOPOB, BIUSIONINX HA TIPOM3-
BOIUTEIHLHOCTD TPYAA COTPYIHUKOB MEIUIIMHCKOI OpTaHU3alluy, TTPOGIIIb
KOTOPOIi UMEET 0COOYI0 aKTyaIbHOCTh B CUJIY BICOKOI 3HAYMMOCTH 00JIe3HE
CHUCTEMBbI KpPOBOOOPALIEHUST CPEAU TTPUUUH CMEPTHOCTU HaceaeHus1 Poccuu.

MeToapl ucclIeI0BaAHNSA

Peanuzauus rmocraBieHHOM 1LIeJIM UCCISIOBAHMSI OCYyILIECTBJIAJIACh C OITO-
pOfI Ha O6]J.[€Hay‘{HbIe METOObI aHa/In3a 1 CUHTE3a, JIOTMYECCKOI'o aHaJIn3a, Co-

' B Huxnem HoBropoze coctosiicst iepBblit heaepaibHblii hopyM «[1pon3BoaUTEIBHOCTD

360». https://minzdrav.gov.ru/poleznye-resursy/proekt-berezhlivaya-poliklinika/novosti-proekta/
v-nizhnem-novgorode-sostoyalsya-pervyy-federalnyy-forum-proizvoditelnost-360
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uosornyeckoro omnpoca. baza uccnegosanust — 'bY 3 «Ky3bacckuit KimHK-
YeCKUit KaparoJornuyeckuii nucrnancep uMeHu akagemuka JI. C. bap6apara»
(KKK/). dearenbHOCTh yUpeXIeHHUsT HalpaBliecHa Ha OKa3aHHUE IePBUIHOMN
MEIUKO-CaHUTAPHOMH, CTIeIINAIN3UPOBAHHOM ITOMOIIHN C TIPUMEHEHUEM BBICO-
K03 DEKTUBHBIX MEMUIIMHCKUX TEXHOJIOTUI B 00JIACTH KapAMOJIOTMH B aMOy-
JIATOPHBIX, CTAIlMOHAPHBIX YCIOBMIX JHEBHOTO CTallMOHApa U B PaMKaX BbI-
€3IHOI pabOoThI.

B coumonornyeckoM omnpoce, poseaeHHOM B MapTe 2021 1., 00beM BBI-
6opku coctaBua 512 yenoBek (51,2% OT OCHOBHOIO COCTaBa IepcoHaia BeexX
npodeccuoHaIbHBIX TPYIIN); U3 HUX: Bpaun — 127 (24,8%), cpenHuii Mean-
IMHCKU# epcoHan — 199 (38,8%), Maainnii MEAVMLIMHCKUI TiepcoHan — 59
(11,5%), coTpynHUKY MPOYUX ciyx0 — 114 (22,2%), amMUHUCTPAaTUBHO-YITPaB-
nenyeckuii nepcoHan (AVII) — 13 (2,7%); myxuunbl — 94 yenosek (18,3%),
KeHIIUHbL — 431 yenosexk (81,7%). CpenHuii BO3pacT ONPOIIEHHbBIX COCTa-
it 40,0 (31—50) sret, 9TO B 1I€JIOM COOTBETCTBYET 3HAUCHUIO TeHEPATbHOM
COBOKYITHOCTHU. Pempe3eHTaTHBHOCTL BHIOOPKU oOecriedyeHa MaKCUMaJIbHBIM
COOTBETCTBMEM COOTHOIIEHUSI TTPO(eCCMOHATBHBIX KaTeropHii TeHepaIbHOM
COBOKYITHOCTH.

Onpoc IpoBOAUIICS I10 aBTOPCKOI aHKeTe. PDaKTophl IPOU3BOAUTEILHOCTHI
TpyZIa OBLIM OTOOPAHEI IO Pe3yabTaTaM IPEABIAYIIET0 0030PHOTO UCCIIeIOBa-
HUS aBTOPOB, onyosmkoBaHHOTO paHee (ITomcyiiko u ap., 2021b). O6paboTka
MOJYYEHHBIX TaHHBIX BBIMTOJIHEHA MTPU TOMOIIM IporpaMMsbl Statistica 10.0.
KayecTBeHHbIE PU3HAKK CPABHUBAIU C ITOMOIIbIO TaOIMILL COMPSIKEHHOCTH
n kputepust Xu? IMnupcona. CTaTUCTUYECKN 3HAYNMBIMU BBICTYTIAIM 3HAYECHUST
p B muama3zone meHee 0,05. [Ipu mpoBeaeHNM aHAIM3a TAHHBIX IPUMEHSIIACH
CTaHIAPTHBIC METONBI OIMCATEIFHOM CTATUCTUKY C IIPEICTaBIeHIEM KOJIH-
YECTBEHHBIX PE3YJIbTATOB B BUIe MeauaHbl (Me) u 25 u 75 kBapTuseil 3Haue-
Huit ([Q1 — Q3]), a Takke BbIpaXXEHUEM YaCTOThl BCTPEYaeMOCTH MPU3HaKa
B % 1 aOCOJTIOTHBIX 3HAYEHMSIX (N) VTSI KAYECTBEHHBIX IEPEMEHHBIX. XapaKTep
pacrpeneaeH s KOJTUIeCTBeHHBIX TaHHBIX B IIPEACTaBICHHOM UCCIeI0BAaHUMN
aHAJTM3UPOBAIIN C TTOMOIIIBbIO Kputepust Konmvoroposa — CMupHOBa.

Pe3yabTathi

B xone uccienmoBaHus aBTOpaMM MOJyYeHa BbICOKAs OLIEHKA YPOBHSI IIPO-
U3BOJUTEIBLHOCTU TpyJa COTpYAHUKOB Kak B 1esjoM B KKKJI, Tak 1 B cTpyK-
TYPHOM IIOApa3IeIeHNN, B KOTOPOM pabOTalOT PECIIOHACHTHI HA MOMEHT HC-
clefnoBaHMsl. Pe3ynbTaThl OTBETOB ITOKa3aHbl HA puc. 1.

JlanHble puc. 1 HarIsIAHO AEMOHCTPUPYIOT BeChMa COUAHBIE 10U BbICO-
KHUX U OYEHb BBICOKMX OLIEHOK MPOU3BOAUTEIBHOCTU TPYJa — COOTBETCTBY-
IOIIMeE OTBETHI Jaiu 83% OINpPOIIEHHBIX OTHOCUTEIBHO OpPraHU3alliy B LIEJIOM
1 88% — OTHOCUTENILHO CBOEro mojapasaeneHust. Ho Heo6XoauMo OTMETHUTD,
YTO Ha OPraHU3alMOHHOM YPOBHE OLIEHKM 00Jiee CKPOMHBIE, UeM Ha YPOBHE
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MoIpa3ieIeHUi, YTO, BEPOSTHO, TOBOPUT O HAJIMYUU ITPOOIEMHBIX 30H B OT-
HomreHuu I1T. O6 3TOM Xe CBUIETENLCTBYET AP depeHInaIsI OLIEHOK B pa3-
pese Kateropuii paboTHUKOB (Tab. 1).

3aTpyaHsIOCH OTBETUTH mdz 10
)1

Huzkuit

Cxopee HU3KUit

Ckopee BBICOKHUI

W 558 “ 30
R N/ 77777/777777/77777777 785

~VYposenb IIT B KKKJ[  # Yposens IIT B ogpasneneHuu

Puc. 1. YposeHb npousBonuteapbHocTy Tpyaa B KKK/
U B CTPYKTYPHOM TO/Ipa3/eieH1H B OLIEHKAX PECIIOHIEHTOB (B %)
Hcmounuk: coCTaBIEHO aBTOPAMU.

Tabauya 1
Ouenka ypoBHs npousBoautenbHocTH Tpyaa B KKKII
no npogeccHoHaIbHbIM KATEropusaM
Ouem(a NMPOU3BOAUTEIbLHOCTH Ouem(a NMPOU3BOAUTEILHOCTH
BapuanTsi Tpyaa B noapasaenenuu (B %) P Tpyna B uejom B KKKII (8 %) P
OTBETOB
Bpau | CMIT* | IIpouune | AVII Bpau | CMII | ITpouue | AVII
Ouens 2| 43 44 31 026 28 | 31 31 15 10,636
BBICOKNU
Cropee 9| 43 42 69 0,289 61 | 51 45 69 | 0,038
BBICOKUU
Cropee 1 5 4 0 o014 2 7 8 0 |0,81
HU3KNN
Huskuit 1 1 2 0 0,803 1 2 4 0 0,393
Sarpynnstiock | g 8 8 0 l0,497] 7 | 9 13 | 15 |0.389
OTBETUTH

* CMII — cpenHuii M MIaaIIMI METULIMHCKUI TIEpCOHAIT.
Hcmounuk: cocTaBieHO aBTOPaMU.

JlanHble TaOJ. 1 BRIABUHYJIU Ha TepeAHUI MIaH MpoOaeMy CpaBHEHUS
cyoBeKTUBHBIX OlleHOK 1T pecrioHaeHTaM ¢ 00BeKTUBHBIMU TTOKA3aTEISIMU
nearensHocT KKK o uroram 2020 r. [1penBaputebHO OTMETUM, YTO CPEAU
OTEUYECTBEHHBIX UCCIeI0BaTe/IeH CyIecTByeT NeUIIUT 3HAHUH B 00JIaCTH Ha-
YYHOTrO 00OCHOBaHUS MOIX0A0B K u3MepeHuto [1T. MHoroobpasue cnoco6oB
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OLIEHKU M 0COOCHHOCTE! MTPUMEHEHUST JaHHOW 95KOHOMMYECKOM KaTeropuu
B OTPACJIM 3IPaBOOXPaHEHUS PACCMOTPEHBI B OHOM 13 paboT aBTOPOB HACTO-
SIIEro vcclienoBaHus (Taba. 2).

Tabauya 2
IToka3aresn MPOU3BOAUTEILHOCTH TPYJA B 31PABOOXPAHEHIH
Bun nokasareseii HauMeHnoBaHue nokasareneii
Yucso noceleHui Bpaya;
Yucio BbUIEYEHHBIX O0JIBHBIX HA OJIHOTO Bpaya;
HarypanbHbie Yucio npolieayp Ha OHOTO pabOTHHUKA CPEHEro METULIMHCKOTO

MepcoHaa;
3arpy3ka KabuHeTa

Tpynosbie BrinonHeHre HOPM BpeMeHU MpUeMa Ha OTHOTO MalyeHTa

Bripyyka Ha OTHOTO pabOTHUKA;

CTOMMOCTHbBIE
ITpubbLIL HA OHOTO PabOTHUKA

DKOHOMUS pa60qero BpPEMEHU 3a CUET BOCCTAHOBJIICHUSA

KauecTBeHHBIE
TPYIOCTIOCOOHOCTH

Hcemounuk: cocrasiero no (IMToncyiiko u ap., 2021a).

Cuuraercs, uto 11T epauebroeo nepconana moxcem Obimsb paccHumana KaK co-
OMHOUleHUE KOAUMeCMBa NOCeWeHUN K ucay 3anamolx doaxcHocmeil (Bnacona,
2019). PykoBoacTBysich JaHHBIM MMOAXOAOM B HACTOSIIIEM UCCIEI0BaHUU, aB-
topbl paccuntanu 1T Bpaueit KKK B tunamuke ¢ 2018 mo 2020 r. (Taba. 3).

Tabauya 3

IToka3aresn npou3BoAMTEILHOCTH TPYAA Bpaueii u nesreapHocTH KKK/
No BceM BUAAM MeauIuHCKOoi momonm (2018—2020 rr.)

Ton Kommecmuo Yucno 3aum;1Tux 5 IIpou3BoaMTEILHOCTD
NoCeIeHuii TOJDKHOCTEI (Bpayeit) Tpyaa

2018 288373 412 699.,4

2019 293599 404,75 725,3

2020 260626 423,25 615,7

Hcmoynuk: coctaBlieHO aBTOpaMH 1o faHHbIM Poccrata. URL: https://rosstat.gov.ru/

JlanHble 13 TabJ1. 3 HAIJISIAHO WJLTIOCTPUPYIOT HAMETHUBIIUICS POCT IPOU3-
BonutenbHocTH Tpyaa Bpaueit KKK B 2019 r. 1 3ameTHoe cHkeHue B 2020 1.,
YTO MOXET ObITh 00YCJIOBJIEHO HOBOIl KOpOHABUPYCHOM MHpeKLueir SARS-
CoV-2, B ycJI0BUSIX KOTOPOI OCHOBHOM MepcoHaT ObLT 3a1€iCTBOBaH B paboTe
MH(GEKIIMOHHBIX OTaeNeHuid. [1py 3ToM CHIKeHMe KOJIMYeCcTBa MOCEIIeHU
naudeHTaMM MeIMLIMHCKMX opraHu3anuii B 2020 r. xapakTepHo IS Bceil pe-
TMOHAJILHOM oTpaciu 3apaBooxpaHeHust Ky3bacca B HampaBiIeHUN OKa3aHUS
KapAMOJOTMYECKON TTOMOIITH (Tab. 4).
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Tabauya 4
ITokasarein AedaTeJbHOCTH MEIUIMHCKUX opranu3amuii Kysoacca

10 OKA3aHUIO KAPAMOJOTHYECKOi MOMOIIN
B ycJoBusax cramquonapa B 2018—2020 rr.

Tox Konnqecm? Yucno 3AHATHIX IIpou3sBoauTeILHOCTD
noceeHuii J0JDKHOCTeH (Bpaveit) Tpyna (%)

2018 20083 180 111,5

2019 21711 163,75 132,5

2020 19469 233,5 83,3

Hcmounuk: coctaBieHo aBropamu 1o gaHHbiM Poccrata. URL: https://rosstat.gov.ru/

ITonyyeHHble JaHHBIE U3 TaOJ. 3 U 4 MO3BOJUIN TIPOBECTU CPABHUTEIIb-
HbIM aHaIu3 AMHaAMUKU npousBoautesbHocTH Tpyna KKK u B uenom Bcei
OTpac/ii peruoHaJbHOTrO 3ipaBooxpaHeHust KeMepoBcKoil 001acTu B HarIpaB-
JICHUU OKa3aHWS KapArOJOTUISCKOM IOMOIIH (puc. 2).

699.4 925:2
6157

i
ik

I

NW 1155 & 43 83,3
2018 2019 2020
M KKK =——MO Kys6acca

Puc. 2. CpaBHUTEJIBHBII aHAJIN3 TIPOU3BOIUTEILHOCTHU TPyda
menuumrHckoro nepcoHana KKK/ u menqunimHckux opranusanuii Kysoacca,
0Ka3bIBaIOLIMX KapAKOJIOrn4yecKyto nmomois B 2018—2020 rr.

Hcmounui: cocraBneHo aBropamu 1o 1aHHbIM Pocctata. URL: https://rosstat.gov.ru/

Takum obpa3oM, TaHHbBIE pUC. 2 TOKA3bIBAIOT CHUXXEHUE TPOU3BOIUTEb-
HOCTH TPyZa MEIUIIMHCKOIO NEPCOHAJIA, OKa3bIBAIOLLETO KapAUOJIOTMYECKYIO
nomolib, He ToabKo B KKKJI, HO 1 B 11eJI0M B perMoHabHOM 3IpaBOOXpaHe-
HUMU, YTO TOBOPUT O HAJIMYMU MOTEHIMAIA K JaJbHEHIIEMY €€ YBEIUYECHUIO,
B TOM YHCJIe 3a CYET 0COOOr0 BHUMAaHUS TeM (pakTopaM, KOTOPbIE OKa3bIBAIOT
3HAYMMOE BIUSIHUE HA 3TOT MOKa3ateab. BMecTe ¢ TeM BBICOKME TTOKA3aTeNu
CcyObeKTUBHOM O11eHKU [IT MOryT OBITH 00YCIOBIEHBI 3aTPYKEHHOCTBIO TTEp-
COHaJIa, OJJHUM M3 TIOKa3aTesield KOTOPOid CIIy>KUT KOI(PHOUIMEHT COBMECTH -
TeabCcTBa (puc. 3).

Poct xoadduiimeHTa COBMECTUTENTLCTBA TOBOPUT O COBMEIIEHUN HECKOJIb-
KUX HarpaBlIeHU IESTEIbHOCTY, B TOM YKCIie B HETPOMUIbHBIX OTIEICHUSIX,
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2020

Puc. 3. KoachduuumeHT coBMecTuTeIbCTBA Bpaueii-kapaunosnoroB Kysbacca
B 2018-2020 rr.
Hcmounuk: cocTaBiaeHo aBTopaMu 1o naHHbIM Poccrata. URL: https://rosstat.gov.ru/

CBSI3aHHBIX C JICYEHUEM HOBOI KOpOHAaBUPYCHOI MH(peKuuu. [lonydyeHHbIE
JAHHBIE COIIACYIOTCS C BhIBOJAMU, CACIAHHBIMU aBTOPAMM HACTOSIILIETO KC-
CJIeIOBaHMS B paHee OIy0IMKOBaHHON paboTe, OlleHKa TTPOU3BOIUTETLHOCTH
TpyZIa mepcoHaja MEAUIIMHCKUX OpPTaHU3allMil JOKHA TTPOVCXOIUTh BO B3a-
HMMOCBSI3M C MHTEHCUBHOCTBIO €r0 PabOThl M KAYeCTBOM OKa3bIBaGMOW MEIM-
urHcKoi momoru (Iomceyiiko u np., 2021a). B atom Bunutcs cnenuduka npu-
MEHEHMSI JaHHOI KaTeropuu B OTPAC/IM 3IPaBOOXPAHEHMUSI.

Takum 00pa3oM, IoJy4eHHbIe JaHHbIE CBUACTEILCTBYET O HEOOXOIMMO-
CTH TTIOMCKA NCTOYHNKOB moBeIeHus [1T myTemM Bo3meiicTBUSI Ha BIUSIOLINE
dakTopsl. HacTosee ncciieqoBaHue MO3BOJMIIO BEISIBUTE TaKue (haKTOPBI
(puc. 4).

OpraHu3alioHHas Ky/ibTypa  —— 19

Cruiib pyKOBOJICTBA

IlepcnekTHBbI KapbepHOTo pocTa
MopaJibHO-NICHXOJIOTHYECKHii KitumaT

Oprauusauus ¥ CoepKaHue Tpyia

Ycnous tpyna

Buepenue nugpoBbIX TEXHOIOTH

BeecTopoHHss mouiepKka JIMYHbIX HHULMATHB CO CTOPOHbI
CamooGpasoBaHue

BHezipenye COBpeMEHHbIX OpraHU3allMOHHBIX peleHui ( B
Hannyune cuctemMbl MaTepuaibHOro (HEMaTepUalbHOTO)
PerysipHoe noBbileHHE KBaTHPUKALIH
CamoucuuInHa

ypOBeHb MaTepruajibHO-TEXHUIECKOTO obecrieyeHust

I 0
I 27
I 6/
— e
——————————————— "}
— 26
I 39
— 3|

— 23
I 75
— 5
— 29
— 7

Puc. 4. Pesynbratsl otBeToB cotpynHukoB KKK/ Ha Bompoc:
«Kakwue hakTopbl CHOCOOHBI MOBBICUTH Baiy npousBoautebHOCTD Tpyna?» (B %)
Hcmounuk: pe3yabTaThl COLMOIOTMYECKOTO OMpoca.

Pe3ynbraThl COLIMOJIOTMYECKOT0 ONpoca MokKasajiu, 4To K Haubosee 3Ha-
YUMBIM (paKTOpaM OTHOCSTCSI: HAJIUYKME CUCTEMbl CTUMYJIMPOBAHUS IIEPCO-
Hana (75%, p = 0,028), ypoBeHb MaTepUaIbHO-TEXHUYECKOIO 00eCIIeUeHUS
(74%, p = 0,05), MOpaIbHO-IICUXOJOTMYECKUI KJIMMAT B KoJuteKTuBe (64%,
p = 0,007) u ycnosus tpyna (63%, p = 0,26). [lonydyeHHbIe JTaHHBIE TEMOH-
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CTPUPYIOT €AMHCTBO MHEHUI COTPYAHUKOB BO BCEX MPO(ECCHOHANBHBIX TPYTI-
Max Mo MOBOAY KJIIOUEBbIX (haKTOPOB, BAUSIOIIUX HA TPOU3BOAUTEILHOCTh
UX TpyJa.

OmDHOBPEMEHHO PECITOHIEHTAMU OBIJIO OTMEYEHO BIUSIHUE CTUISL PyKO-
BoactBa (40%, p = 0,014) u peryasipHoro moBbIlIeHUS KBanudukanuu (45%,
p =0,001). [Mocnennuit hakTop uMe Gojiblliee 3HAUeHUe ISt Bpadeii (61%)
U CpeIHEero MeauiuHcKoro nepconana (41%) B ormuue ot AYII u kateropuu
«ITpoune» (39 u 35% cooTBeTcTBEHHO). BO MHOTOM 3TO OGBSICHSIETCST OCOOEH-
HOCTBIO MEIUILIMHCKOM AeSITeIbHOCTH, KOTOpas IpedIioaraeT IIOCTOSTHHOE
MOBBILIEHUE YPOBHS KBaJU(bUKaALMU COTPYIHUKOB, a TAKXKEe TPEOOBaHUAMU
COBPEMEHHOI'0 3aKOHOIATEILCTBA B 00J1aCTH 00513aTEJIbBHOTO HEMPEPHIBHOTO
COBEPIIIEHCTBOBAHMS KOMITETEHLIMI MEIULIMHCKUX KaapoB. C 3TUX MO3UIIUI
MOXHO TaKkKe O0BSICHUTh HAIMUKME CTATUYECKU 3HAUYMMBbIX Pa3IM4Mil B OLIEHKE
(akTopa caMmoobpa3zoBaHUs, KOTOPBII MMeJT 00JIblIIee 3HAYSHUE T METULIMH-
CKOTo nepcoHana B cpaBHeHUM ¢ AYII u mpou.

Camoo06pa3oBaHue, SIBISISICh YACTBIO MPOLIecca O0OYYEHUST, UTPAET BaxKHE-
LIYIO POJIb B MPEYMHOXEHWU 3HAHUI, a 3HAUUT, MO3BOJISIET OBBICUTH KAUYECTBO
MEIUIIMHCKOM TTOMOIIM, a TAaKXKe CIIOCOOCTBYET IMPUPAIICHUIO KOJTUIECTBEH-
HBIX ITI0Ka3aTesieil B pe3yIbTaTUBHOCTH AESITEILHOCTH MEIUIIMHCKOTO IIepCo-
Hanma. Hacrosiee nccnenoBadue moKas3aio, 4To (DaKTop OpraHU3aIlid U CO-
JepXaHusl TpyAa aCCOUMUPOBaH B OoJblel cTeneHu ¢ noBbiieHueM I1T me-
JTUIIMTHCKOTO IepcoHala 1o cpaBHeHUIO ¢ AYII 1 mpoyuM, 4TO TakKe CBI3aHO
co crnennduKoil MeaguIMHCcKou otpaciau u aesreabHocty KKK/, roe opra-
HU3aLMS U YCJIOBUS Tpyda UMEIOT BaxKHOE 3HAUEHMS B MPOLIECCE OKa3aHMs
BBICOKOTEXHOJIOTUYHON MEIUITMHCKON MOMOIIU. Pe3yabTaTsl MpoBeAeHHOTO
CTaTUCTUYECKOI0 aHaJIM3a MO3BOJISIIOT TOBOPUTH O TOM, YTO Cpeau nmpodeccu-
OHaJIbHBIX KATETOPUIiA BBISIBIIEHBI HE3HAYUTEIbHBIE Pa3INus B CYObeKTUBHBIX
olieHKax pecroHaeHToB (p > 0,005) mo moBoxy ¢akTOPOB, CIIOCOOHBIX MOBBI-
curthb 1T corpynarkos KKK/ (Tab:. 5).

B paMKax HacTOSIIIETO MCCIIeAOBaHUS OblIa BRISIBJICHA 3HAYMMAasl pOJIb CU-
CTeMBI MEHEIKMEHTA Ka4eCTBa OpraHN3alny B MOBBITIeHUN [1T cOTpyTHUKOB.
Tak, orBeuast Ha Bomnpoc «Kak Brl cunTtaere, crmocoOCTBYeT M TTOBBILLIEHUIO
MPOU3BOAUTEIILHOCTU TpyAda COTPYAHMKOB HAJIMYUE CUCTEMbI MEHEIKMEHTA
kauectBa (CMK)?», «la» n «Ckopee na» orBetiu 44,1% (p = 0,001) pecrioH-
IeHTOoB. B pe3yibTaTax oTBeTa Ha JaHHBIM BOMIPOC ObLIM OOHAPYKEHBI 3HAYM -
MBbI€ OTJIMYMS 10 TTpoheCcCHOHAIbHBIM IpynaM (Bpauun — 21,4%, MCIT —
51,1%, npoune — 53%, AYIl — 46,1%). DTO TOBOPUT O TOM, UTO JIJIsl Bpayeil
9TOT (HAKTOP MOXET ObITh PACCMOTPEH CpelU MPOUYUX, HO HE KaK OCHOBHOM,
toraa Kak a1 AYII v mpoyero nepcoHana oH SIBJASIETCSI 3HAYMMbIM. DTO MOXET
ObITh 00ycioBieHo TeM, uTo CMK BrIicTymaeT 3(pheKTUBHBIM UHCTPYMEHTOM
MpeX/E BCETO yMpaBIeHNs, 00eCeYNBAIOIINM YCTOWYUBOCTD U PE3YJIbTaTUB-
HOCTb OCHOBHEIX TIPOLIECCOB.
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Tabauya 5
CpaBHuTe IbHBIIA aHAIH3 0TBETOB pecnoHaenToB KKK/
B 0TBeT Ha Bonmpoc: «Kakue ¢akTopbl MOTYT MOBBICHTh
Bamy npoussoauTeabHOCTD TPyAa?» (10 Npoh)eCCUOHATBHBIM KATETOPHSM)

IIpodeccuoHanbHbIe KATErOPUH

DakTopbl p
Bpau CMII IIpoune AVII
YpoBeHb MaTepuaTbHO- 109 (86) | 180 (70) | 79 (70) 9 (69) 0,005
TEXHUYECKOTO obecrieucHust, %
CamonucuuruinHa (yen.), % 29 (23) 91 (35) 23 (20) 3(23) 0,008
PerynspHoe noBbllieHUE 78 (61) 105 (41) | 40(35) 5(39) 0,001

kBanudukanuu (1ei.), %

Hanuuue cuctemsl MmatepuaibHoro | 106 (84) | 184 (71) 83 (73) 12 (92) 0,028
(HeMaTepUaIbHOTO)
CTUMYJIUpOBaHus (4en.), %

BHenpeHue coBpeMeHHbBIX 32 (25) 67 (26) 17 (15) 3(23) 0,123
OpraHM3alMOHHBIX PellIeHU I
(B TOM uncie «bepexianBoe
TPOU3BOACTBO») (Yell.), %

CamoobpasoBanue (uen.), % 48 (38) 92 (36) 19 (17) 3(23) 0,001

BcecTopoHHSIsI ToIepKKa 62 (49) 98 (38) 37 (33) 2 (15) 0,016
JINYHBIX MHULIUATUB CO CTOPOHBI
pykoBozcTBa (uei.), %

Bueapenune undpoBbIx 41 (32) 58 (23) 30 (26) 5(39) 0,152
TexHoyorui (uen.), %

YcnoBust Tpyna (4en.), % 83 (65) 170 (66) | 63 (55) 5(39) 0,059
OpraHu3zaiust ¥ cofepXaHue 63 (50) 94 (36) 23 (20) 5(39) 0,001
Tpyna (uen.) %

MopalibHO-TICXOJIOTUYECKHIA 86 (68) 173 (67) | 60 (53) 7 (54) 0,007
Kmmar (uen.), %

ITepcrieKTUBBI KAphePHOTO pOCTa 40 (31) 64 (25) 36 (32) 0(0) 0,034
(uen.), %

Cruib pykoBoacTBa (uen.), % 63 (50) 97 (38) 35(31) 7 (54) 0,014
OpraHu3allMOHHas KyJIbTypa 33 (26) 50 (20) 12 (11) 3(23) 0,024
(uen.), %

Hanuuue cucrembl MeHeIKMEHTA 27 (21) 132 (51) | 60(53) 6 (46) 0,001
KayecTBa

Hcmounuk: pe3yabTaThl COLMOJIOTMYECKOTO OMpoca.

JlaHHBIe, TIpeACTaBICHHEIC B TA0J. 5, HATJISIAHO IEMOHCTPUPYIOT HAJIMUKE
CTATUCTUYECKHU 3HAYMMbIX Pa3IM4Yuil Cpeay pacCMaTpUBaeMbIX IIpodeccuo-
HaJIbHBIX KATErOpUii 10 TaKUM (haKTOpaM, KaK: PEryysspHOe TOBbILIEHNE KBaJIK-
dukammu (p = 0,001), camoobpazoBanme (p = 0,001), opranuzanms 1 comepxa-
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Hue Tpyna (p = 0,001), HaMure cucTeMbl MeHeIkMeHTa KadecTsa (p = 0,001),
BCECTOPOHHSIS TIOAAEPKKA TMIHBIX MTHUIIMATHB CO CTOPOHBI PYKOBOJICTBA (p =
0,016). I[ToxygeHHBIE pe3yJIETaTHl MOTYT CBUIETEIECTBOBATH O HEOOXOIMMOCTH
TIPUMEHEHUST Pa3IMYHBIX TIOAXOI0B K CTUMYJIMPOBAHUIO TIPOM3BOIUTEIEHOCTH
TpyAa B 3aBUCUMOCTU OT NMPO(dEeCCUOHATIBHON KaTeTOpUU COTPYAHUKA U OC-
HOBHOTO HAaIIPaBIICHUS €TO NeITeIbHOCTU. YOEXKIeHBI, YTO Ha 3TOM OCHOBA-
HUU HEOOXOIMMO BEICTPAUBATh CHCTEMY YIIPABIICHUS ITPON3BOIUTEIIBHOCTEIO
TpyIa JIF0001 MeIUIIMHCKONM OpTaHU3aIIiH.

O6cyxaenne. axkTopsl M YCIOBMS, BIMSOMNE Ha 3(POEKTUBHOCTD U UC-
MOJIb30BaHNE TPYIOBBIX PECYPCOB, a TAKXKE U3MEHEHUE ITPOU3BOAUTEIBHOCTU
TPyZa HEOTHOKPATHO CTAHOBUJINCh OOBEKTOM 0COOOT0 BHUMAHUS CO CTOPOHBI
OTEUYECTBEHHBIX 1 3apyOEKHBIX aBTOPOB. Cper pOCCUICKUX HcCienoBaTeei
BCTpeyaloTCcs paboThl, B KOTOPHIX OTPaKEHBI BOIPOCHI Kiaccudukanuu ¢dak-
TOPOB, BIUSIOMIUX Ha 3¢ (HEeKTUBHOCTD, pe3yabraTuBHOCTb U I1T nepcoHana.

B pa6ote B. I'. JIlyTueHKoO ¢ coaBTOpaMM MpeAcTaBieHa MoApoOHast KJacCH-
(ukarus hakToOpoB, CBI3aHHBIX C YIIpaBieHUEeM, (DOPMOI B3aMMOACCTBUS
1 Pa3MEpPOM aHaTU3UPyeMoil enuHULIbI Tpeanpustus (JlyrueHko u np., 2019).
B pasButue 3Toro HampasieHus uccienoBanuii O. B. MapkoBoii mpenjioxeH
aBTOPCKMI1 BapHaHT KilaccupuKammy (haKTopoB, B KOTOPOM OHHM TIOAPA3ICICHEI
Ha 00IIeCTBeHHBIC M €CTeCTBEHHO-TIpupoaHbie (Mapkosa, 2018).

Oco06r1it mHTEpec npeacTasiseT padbora H. A. ExuMoBa, rie moka3aHa 3BO-
JIIOIMS TIpeACTaBIeHMt o hakTopax noBbieHus I1T B ucropuu 3KoHOMUYE-
CKOI1 MBICIIY, B COOTBETCTBUM C MEPEXOIOM OT OAHODAKTOPHOI K MHOTO(aK-
topHoil Mmonenu (Exumosa, 2019).

3HavyuTebHas YaCTh UCCIEIOBaHUI CBSI3aHAa C TPEIMETHBIM OCMBICTIEHUEM
BJIMSTHUS OTAEIbHBIX (PAKTOPOB Ha MOKa3aTe Iy MPOU3BOAUTEILHOCTU Tpyda
coTpynHUKOB. B pokyce BHumMaHus Y. KMelioBoii HaxoauTcs mpoodieMa Biu-
STHUSI OLIEHKU CTETIEHU YIOBJIETBOPEHHOCTH MEPCOHATIOM Ha YPOBEHb €r0 MO-
tuBauuu K padore u I1T (Kmeuosa, 2018).

ITpo6iema cootHomeHus 1T u 3apabOTHOM MIATHL pACCMOTPEHA B UCCIIE-
nmoBanmu B. B. ApamkuHa (ApamkuH, 2020) u E. A. MakapseraeBoit (Makapsi-
yeBa, 2018). OTmenpHBIC (DAKTOPHI, BIUSIONINE Ha TAaHHBIN ITOKA3aTeNlb B 00-
JIACTHU 3IpaBOOXpPAaHEHMSI, OIMMCAHbI B aKTyaJbHOM uccienoBanuu A. H. Iom-
cyiiko (ITomcyiiko u ap., 2021a). HecmoTps Ha cyliecTByIolee MHOTOOOpasue
MOAXOI0B K OCMBICJIEHUIO U Kitaccudukaumu pakropos noswiineHus [T cpenn
OTEUECTBEHHBIX aBTOPOB HabJII0daeTCs HENOCTaTOYHOE BHUMAaHUE K TaHHOM
MpobJeMe TPUMEHUTEIBLHO K OTPaciu 30paBOOXpaHEHMS.

BnusiHue oOyyeHuUs U pa3BUTUSI MEAUIIMHCKOTO MEpPCOHala Ha pa3iuy-
Hele acriekThl I1T paccmoTpensl T. A bynereHoBbiM (bynereHos u np., 2018)
u P. P. banputannosbiM (bagputauHos, 2016). OtieHKa BIUSTHUS BHEAPEHUS
Pa3IMYHBIX YIIPABIEHYECKUX TEXHOJIOTUI Ha TIPOM3BOAUTENIBHOCTh TPya OT-
paxeHa B pabotax K. Walker u ap. (Walker et al., 2019) m V. Atella u ap. (Atella
et al., 2019).
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ITonyyeHHbIE B paMKaX HACTOSILEro UCCIEAOBaHUS Pe3yabTaThl COMOCTA-
BUMBI C JaHHBIMU o01Lepoccuiickoro uccienoBanus « Tpyn-2021: 3anpoc Ha 6a-
JIaHC XU3Hb/paboTa», MPOBENeHHOTro BcepoCcCUNCKUM LIEHTPOM U3YyYEHUS
obmectBeHHoro MHeHust (BLIMOM) B 2021 r. (1a6i. 6). OcoGEHHOCTh aBTOP-
CKOTO MOAX0Ja K PACCMOTPEHMIO JAHHOW MPOOJIeMbl B CDABHEHUU C JAHHBIMU
BLIMOM coctour B 60Jiee MKUPOKOM PACCMOTPEHUU (PAKTOPOB, BIUSIONINX
Ha IIT corpynnukoB KKK]JI, nesitebHOCTh KOTOPBIX HEPA3pBIBHO CBSI3aHa
C OKa3aHMeM Ka4eCTBEHHOI MeINITMHCKOM ITOMOIIN KapIHOJIOTMUECKOTO IIPO-
uns.

Tabauya 6
Ton-5 ¢akropos,
BJMSAIOMIMX HA MPOM3BOAUTENLHOCTH TPyAa coTpyaHnkoB KKKJI
B CPAaBHEHHH C O0IIEPOCCHICKUMH TAHHBIMHI

ITopsakoBblii HOMep B peliTHHre
Hassanue akropa

KKK/I Jaunnbie BIIUOM
Hanuuue cucremMbl MaTepuaibHOTO CTUMYJIMPOBAHUS 1 1
YpoBeHb MaTepUATEHO-TEXHUIECKOTO 00eCTICUSHMST 2 3
VcaoBus Tpyna 3 4
MopaabHO-IICUXO0JIOTMYECKUI KITUMaT 4 0
CTujib pyKOBOACTBA 5 6

Hcemounuk: coctaBieHo aBropamu 1o naHHbiM BLIMOM. URL: https://wciom.ru/

OTtnenbHble 3HaHUS B 00J1aCTH BAMSHUS Pa3IMUHbBIX (PAKTOPOB Ha OLICHKY
TpyIa MEIUIIMHCKOTO MePCOHANa MOTYT OBbITh ITOYEPITHYTHI U3 3apYOEXKHBIX MC-
TouyHMKOoB. Tak, M. C. Kok c coaBropamu, uccienyst mpooieMy (pakToposB, BI-
SIOIIMX Ha TTIPOU3BOAUTEILHOCTD TpyIa MEMUIIMHCKOTO TlepcoHana Dduomnmu,
Kenuun, ManaBu u Mo3zamOuKa, MpUILIU K BBIBOAY, YTO OAHUM U3 KIHOUYEBbIX
(hbakTOpOB SABNISIETCST BOBIEUEHHOCTh TIEPCOHANIA B CUCTEMY TIPUHSTHUS U pea-
JIM3alny yrpaBieHdeckux pemenuit (Kok et al., 2017). B mponomkeHue maH-
HOTO HallpaBJIeHUs ucciaenoBanmit A. Rosiek ¢ coaBTopaMm, HCTIONB3YSI METO
SERVQUAL (Service Quality — Ka4ecTBO YCIIyT), JOKA3aJId, YTO 3HAYMMBIM
dakropom noseimeHus [T MenuIIMHCKOro TIepcoHaa sIBISIETCSI eT0 MaKCH-
MaJlbHasi BOBJICYEHHOCTh B JieueOHO-auarHoctuueckuii npouecc (Rosiek et al.,
2016).

B pabote W. Jaskiewicz 1 K. Tulenko omnvcaH onbIT UCTIOJb30BaHUST OLIEHOY-
Hoii mogenu «<ACHIEVE» (noctuxkeHnue) s aHaiu3a GakTopoB, BIMSIOIIUX
Ha IIT MmeguumHcKoro nepconana (Jaskiewicz et al., 2012). B pamkax BeiOpaH-
HOI HaMU 00JIaCTU U3YYEHUs UHTEepeC MpeacTaBiseT uccieaoBanue “Onedall
Rewards”, npoBenenHoe B Benukooputanuu B 2018 1., B HEM MPUHSIIMN y4ya-
ctue 1024 corpyaHvKa U3 OpraHu3aluii pa3InIHON OTpacieBOl MpUHALIEX-
HocTi. OIHUM U3 €r0 Pe3y/IbTaTOB CTaIU CBEJCHUS O TOM, 4TO 42% paboTHM-
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KOB 3[IpaBOOXpaHeHUs OYIyT paboTaTh ycepaHee, €CIM OHU CYACTIIMBHI B CBOEH
HBIHEIIHEN poiy Wi Ha cBoeM Mecte paboThl (Rosiek et al., 2016).

Hacrosmast paboTta nMeeT oco0yio TEOPETUIECKYIO U MPUKIIAIHYIO LIEH-
HOCTbH BO B3aIMOCBSI3M C paHee IMPOBEICHHBIM UCCIICIOBAHIEM aBTOPOB TaHHOM
CTaThH, B KOTOPOM MPEACTABIICH aHAIN3 COLMAIBHBIX (DAKTOPOB, BIMSIOIINX
Ha pe3yJIbTAaTUBHOCTh TPy/a IepcoHajla HayYHO-HCCIeN0BaTeIbCKOM OpraHm-
3aUMu MeauLmHcKoro npoduas (Moposoa u np., 2018).

BoiBoabl

W3ydyeHue (pakTopoB, BAUSIONIMX HA MPOU3BOAUTEILHOCTD TPYyaa, SIBJISI-
€TCs1 BAXKHBIM acCIIeKTOM Pa3BUTHS J1000i1 opraHuzauuu. C BHeApeHUEM HO-
BBIX TEXHOJIOTMIA B 3IpABOOXPAHEHUU U3MEHEHUSIM NTOIBEPraeTCsl MPUBbIYHbII
yKJ1aJ1 paboThbl COTPYAHUKOB. B 00111eCTBE OBITYET MHEHHUE O TOM, UTO OCHOBHOE
piusiHue Ha I1T okasbiBaeT MaTepualbHOE CTUMYJIMPOBAHUE, OMHAKO MOJIY-
YeHHBIE JaHHbIE CBUIETEIbCTBYIOT O BIUSIHUU U ApYTrUX (pakTopoB. JlokazaHo,
YTO KOM(OPTHBIE YCIOBUS TpyAa, OJaronpusITHbIA MOPaJbHO-TICUXOJI0TNYE-
CKUit KJIMMAT, YpOBEHb MaTePUAIbHO-TEXHUIECKOTO 00eCTIeUeHUSI, PEry/IsipHOe
MTOBBIIIICHUE KBaTM(PUKALIMY 1 HaJTMIMEe CUCTEMbI MEHEIKMEHTA KadyecTBa —
Bce 3TU (PaKTOPBI B COBOKYITHOCTH CITOCOOHBI CO3/IaTh YCIOBUS IS TIOBBITIIC-
Hus [1T pabOTHUKOB 3ApaBOOXpPAHEHUSI.

Kpome Toro, Kaxaplii COTpYIHUK B CUITY CBOMX UHIUBUIYATbHBIX OCOOEHHO-
cTelt cunuTaeT Haubosiee 3HAYMMBIM TOT UM UHOH (hakTop. JIJIs1 KOro-To 60JIb-
IIYIO POJIb UTPAET CTUJIb PYKOBOJCTBA, MIJIsI KOTO-TO — BO3MOXHOCTb CaM000-
pa3oBaHMSI. DTO 00YCIOBIMBAET 3HAYMMOCTD ITPOBEICHMS IIOMOOHBIX UCCIICHO-
BaHWI1, MO3BOJISIIOLIMX BBISIBJIITh HampaBieHus nosbiteHus 1T u 0603HauaTh
TOYKM pOCTa TMPU YIPABIEHUU MPOU3BOIUTEIBHOCTBIO TPYyIa TIepcoOHaIa Me-
JNULIMHCKOW OpraHu3alvu.

Ha ocHoBaHuUU pe3ybTaTOB HACTOSIIIETO UCCASIOBAaHMS MOXHO CIIE/IaTh BbI-
BOJI O TOM, YTO 3HAYMMBIM (pakTOpoM, BiustonuM Ha roBbiineHue [T corpyn-
HnkoB KKK]JI, ssBsieTcst MaTepraibHOe CTUMY IMpoBaHue. OTHAKO eTo He0OXO0-
JIMMO paccMaTpUBaTh BMECTE C OCTAJbHBIMU M3YYEeHHBIMU (paKTOpaMu B KOH-
TEKCTe UX POJIU JJISI pa3HbIX NPOGEeCCUOHATBHBIX TPYMI. ABTOPbI YOEXIEHBDI,
YTO PENIEHUE 3a1a4M TIOBBIILEHUS TTPOU3BOAUTENLHOCTY TPyJa COTPYIHUKOB
JIOJDKHO OMMPaThcsl HA MHOTO(AKTOPHYIO MOJIENb, KOTOPYIO clienyeT (popMu-
pOBaTh C y4€TOM OCOOEHHOCTE! AeSITeIbHOCTU YUPEXKISHUM 31paBOOXpaHEHUIA.
Cuctema ympasierus [1T B MeTUIIMHCKOM opraHU3aIlnN JOJIKHA CTUMYJIPO-
BaTb COTPYAHUKOB K YJIYUILIEHUIO CBOeil MpodecCuOoHaNbHOM NesTeIbHOCTH
MOCPEICTBOM pa3HbIX PelIeHUIi, B TOM YUCJIe CO3JaHUs KOM(MOPTHOI pado-
yeit cpenbl, GOpMUPOBaHUS OJArOMPUSITHOIO MOPATbHO-TICUX0JIOTUYECKOTO
KJIMMaTa B KOJJICKTHBE U IIpUMeHEeHUS 3(DEKTUBHOTO CTUJISI PYKOBOICTBA.

IlepcreKTUBHOCTD AAJIbHEUIIMX UCCIEI0OBAHNI BUAUTCS B UBYYEHUU U3-
MEHEHMSI CUJIbI BIUSHUS PACCMOTPEHHBIX (PaKTOPOB B CBSI3U C MaHIeMUEN
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COVID-19 u apyrux u3aMeHeHUi, KOTOphIE OTpaXaloTcsl Ha JeSITebHOCTU
MEIMLIMHCKOM OpPraHM3aliK, a TAKXKe COIOCTABICHUS Pe3y/IbTaTOB C IPYTUMU
MEIUITMHCKIMHU OPTaHN3ALNSIMHU, UbsT JeSITCIBHOCTD HaIlpaBJIeHa Ha pelIcHIe
npo0dJieM 0oJie3Hel cUcTeMBbl KpOBOOOpallleH!UsT M MHBIX 3a0ojeBaHuii. Mc-
IT0JIb30BAHHbIN B HACTOSIILEM UCCIEIOBAHUM ITOAXO0I MOXET OBITh TUPAXKUPO-
BaH Ha JApYyrue MeIUIIMHCKIE OPTaHU3alH, B KOTOPHEIX PEIIacTCsT aHAIOTHY -
Hasl Ipo0JieMa OLIEHKU (haKTOPOB, BIUSIOIIMX Ha IIPOU3BOAUTEIBHOCTD TPYIA.
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